ACCESSIBILITY STATEMENT: NEXUS SKILLS PLUS
Business name: Nexus Skills Plus (operating as Heartbeat Safety Training)
ABN: 98 415 026 995
Last reviewed: [DATE]
1. OUR COMMITMENT
0. Nexus Skills Plus is committed to ensuring that its website and digital services are accessible to all users, including people with disability, in accordance with the Disability Discrimination Act 1992 (Cth) (DDA).
0. We recognise that equal access to digital goods and services is a right, not a privilege, and we are working to ensure our online presence meets recognised accessibility standards.
1. APPLICABLE STANDARDS
1. Our website aims to conform to the Web Content Accessibility Guidelines (WCAG) 2.2 at Level AA, as recommended by the Australian Human Rights Commission (AHRC) under the DDA.
1. We also have regard to AS EN 301 549, the Australian Standard for ICT accessibility, in the design and procurement of our digital services.
1. These standards are the benchmarks against which equal access to digital goods and services is assessed in Australia.
1. CURRENT LEVEL OF CONFORMANCE
2. Our website is [partially / fully] conformant with WCAG 2.2 Level AA.
2. Known accessibility limitations are described in clause 4 below.
2. We conduct accessibility testing [describe testing approach, e.g., using automated tools and manual review] and aim to address identified issues on an ongoing basis.
1. KNOWN ISSUES
3. We are aware of the following accessibility limitations on our website:
1. [KNOWN ISSUE 1, e.g., "Some older PDF documents may not be fully accessible. We are working to provide accessible alternatives."]
1. [KNOWN ISSUE 2, e.g., "Certain third-party embedded content may not meet WCAG 2.2 AA standards. We are engaging with our suppliers to address this."]
1. [KNOWN ISSUE 3 — or delete if not applicable]
3. We are actively working to remediate these issues and will update this statement as improvements are made.
1. ALTERNATIVE ACCESS AND ASSISTANCE
4. If you experience difficulty accessing any content or functionality on our website, we are happy to provide information in an alternative format or assist you directly.
4. Please contact us using the details in clause 7 and we will respond within [RESPONSE TIMEFRAME, e.g., 2 business days].
1. FEEDBACK AND COMPLAINTS
5. We welcome feedback on the accessibility of our website and digital services.
5. If you believe we are not meeting our accessibility obligations under the DDA, you may:
2. contact us directly using the details in clause 7 to raise your concern; or
2. lodge a complaint with the Australian Human Rights Commission at humanrights.gov.au or by calling 1300 656 419.
1. CONTACT DETAILS
Business name: Nexus Skills Plus
ABN: 98 415 026 995
Email: [CONTACT EMAIL]
Phone: [CONTACT PHONE NUMBER]
Address: [BUSINESS ADDRESS], New South Wales
1. REVIEW OF THIS STATEMENT
7. This accessibility statement will be reviewed at least annually, or sooner if there are material changes to our website or applicable standards.
7. This statement was last reviewed on [DATE].
